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To whom it may concern:

Founded in 1972, and now part of Scholle Corporation, JW Automarine of Fakenham,
Norfolk, England are leading international designers and fabricators of products made
from coated fabric and films. Products include underwater salvage lifting bags, submarine
components, specialised inflatable buoyancy products, and bulk storage water, diesel and
chemical tanks. See www.jwautomarine.co.uk.

Our relationship with Digital Network Solutions Ltd has been existent for the last 5
years during which time they initially provided on-site support on an informal basis.
More recently, we have entered into an ongoing relationship with them whereby they
provide 2" Jine IT and telephony support to our users (usually still on-site) as well as
occasional consultancy, equipment supply, project management and implementation. As
an integral part of this process they liaise with users, 1** line in-house support and our
group IT dept based in Chicago, USA.

Digital Network Solutions Ltd has given support to our office requirements at short
notice and often in unsociable hours to a high performance quality. In addition, if any of
our staff require training or instruction,. this is always given with great clarity.

Our relationship has been very satisfactory and I have every reason to suppose that this
will continue for many years to come. I would, therefore, be happy to recommend their
services to anyone with similar requirements.

Yours faithfully,
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Sales & Marketing Manager
Scholle Europe Ltd
T/A JW Automarine

Manufacturers of Specialised Flexible Products & Buoyanby Systems
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